
ZZZ�PHOGUXPDQGERXUWLHFKXUFK�FRP� 
LQIR#PHOGUXPDQGERXUWLHFKXUFK�FRP� 

5HJLVWHUHG�LQ�6FRWODQG� 
&KDULW\�1XPEHU�6&2����� 

/HWWHU�IURP�WKH�,QWHULP�0RGHUDWRU 

 

+HOOR�DQG�JRRGE\H��,�DP�GHOLJKWHG�WKDW�WKLV�ZLOO�EH�P\�ODVW�OHWWHU�
WR�\RX�DV�RQ���WK�2FWREHU��DW�����SP��7KH�3UHVE\WHU\�RI�*RUGRQ��
ZLOO�PHHW�WR�LQGXFW�5HY�$OLVD�0F'RQDOG�DV�\RXU�QH[W�PLQLVWHU��
7KLV�ZLOO�EH�D�UHVWULFWHG�VHUYLFH�ERWK�E\�PHPEHUV�RI�3UHVE\WHU\�
DQG�RI�FRQJUHJDWLRQ�EHLQJ�DEOH�WR�DWWHQG���,�DP�VXUH�\RX�ZLOO�MRLQ�
ZLWK�PH�LQ�UHPHPEHULQJ�$OLVD�DQG�KHU�IDPLO\�LQ�RXU�SUD\HUV�DV�
VKH�VHWWOHV�LQWR�KHU�ZRUN�DPRQJ�\RX� 

 

,�KDYH�EHHQ�GHOLJKWHG�WR�EH�DEOH�WR�KHOS�WKH�FRQJUHJDWLRQ�LQ�D�
YHU\�PLQRU�ZD\�LQ�WKH�ODVW�FRXSOH�RI�PRQWKV��VLQFH�,�ZDV�
DSSRLQWHG�E\�3UHVE\WHU\�WR�WDNH�RYHU�IURP�5HY�'U�3DXO�
0F.HRZQ��3DXO�GLG�PXFK�RI�WKH�KDUG�ZRUN�DLGHG�ZRQGHUIXOO\�E\�
5HY�9DOHULH�0LWFKHOO�DV�\RXU�ORFXP��,�ZDQW�WR�WKDQN�WKHP�ERWK�IRU�
WKHLU�ZRUN�RQ�\RXU�EHKDOI� 

 

2QH�RI�WKH�MR\V�IRU�PH�LQ�EHLQJ�DQ�,QWHULP�0RGHUDWRU��DQG�LW�



 

� 

.LUN�1HZV�$UWLFOHV 
$OO�LWHPV�IRU�WKH�'HF��������-DQ������LVVXH�RI�.LUN�1HZV�VKRXOG�
EH� LQ� WKH� KDQGV� RI� WKH� (GLWRUV�� %ULDQ� 5HLG�� RU� 6LPRQ� +LOO� E\�
6XQGD\����QG�1RYHPEHU������ 
,I�\RX�NQRZ�RI�DQ\RQH�ZKR�GRHV�QRW�QRUPDOO\�UHFHLYH�.LUN�1HZV�
DQG�ZRXOG�OLNH�WR��SOHDVH�FRQWDFW�WKH�(GLWRU���VHH�&RQWDFWV�WDEOH� 
 

GRHV�QRW�KDSSHQ�WKDW�RIWHQ�EHFDXVH�RI�P\�UROH�LQ�3UHVE\WHU\�DV�
WKH�&OHUN��LV�JHWWLQJ�WR�NQRZ�QHZ�SHRSOH��6DGO\�WKLV�QHYHU�
KDSSHQHG�DW�0HOGUXP�	�%RXUWLH��WKRXJK�,�KDYH�PHW�WKH�HOGHUV�
RQ�D�IHZ�RFFDVLRQV�DQG�WUXWKIXOO\�KDYH�EHHQ�LPSUHVVHG�E\�WKHLU�
FRPPLWPHQW�DQG�HQWKXVLDVP��DV�ZH�PDGH�SUHSDUDWLRQV�WR�UH-
RSHQ�WKH�0HOGUXP�&KXUFK�DQG�SODQV�IRU�WKH�LQGXFWLRQ�RI�$OLVD� 
 

,W�ZRXOG�EH�P\�KRSH�DQG�H[SHFWDWLRQ�WKDW�WKH�ZRUN�WKH\�KDYH�SXW�
LQ�ZLOO�KHOS�\RXU�QHZ�PLQLVWHU��E\�JLYLQJ�KHU�WKH�SUD\HU�DQG�
SUDFWLFDO�VXSSRUW�UHTXLUHG��,�DP�VXUH�WKDW�DOO�WKH�PHPEHUV�ZLOO�
DOVR�SOD\�WKHLU�SDUW�VXSSRUWLQJ�WKH�HOGHUV�LQ�WKLV�WDVN� 
 

:H�DUH�PRYLQJ�LQWR�GLIIHUHQW�WLPHV�LQ�WKH�OLIH�RI�WKH�FKXUFK��
FKDOOHQJLQJ�IRU�DOO��+RZHYHU�ZLWK�GHGLFDWLRQ��SUD\HU�DQG�
WHDPZRUN�,�DP�VXUH�WKDW�\RX�ZLOO�EH�SDUW�RI�WKH�&KXUFK�WKDW�*RG�
ZDQWV�DQG�,�ZLVK�\RX�HYHU\�EOHVVLQJ�LQ�WKH�IXWXUH� 
 

,�ZLOO�VHH�VRPH�RI�\RX�DW�WKH�LQGXFWLRQ��IRU�DV�&OHUN�RI�3UHVE\WHU\�
,�JHW�D�VHDW�UHVHUYHG�IRU�PH� 
 

7DNH�FDUH�RI�\RXUVHOYHV�DQG�WDNH�FDUH�RI�RWKHUV� 
 

0D\�*RG�EOHVV�\RX�DOO 
 

(XDQ�*OHQ�,QWHULP�0RGHUDWRU� 



 

� 

'HDWKV 
0U�'DYLG��'DYLH��)RUV\WK .LUN�6WUHHW  ��WK�$XJXVW����� 

0UV�-DQLFH�(GZDUGV  :DWHUVLGH��2OGPHOGUXP��������������������� 
       ��WK�$XJXVW����� 

0UV�6KHLOD�:HOVK $XFKWHUFUDJ�&DUH�+RPH�����WK�6HSWHPEHU����� 

0UV�.DWULQD�&DPHURQ  8UTXKDUW�5RDG���������WK�6HSWHPEHU����� 

0UV�0DUJDUHW�%DUFOD\  *DULRFK�&DUH�+RPH���������������������������
      ��������WK�6HSWHPEHU����� 

0UV�0DUJDUHW�&DPHURQ .LUN�6WUHHW ��������UG�6HSWHPEHU����� 

&RQWDFWV 

1DPH 3RVLWLRQ  

(XDQ�*OHQQ ,QWHULP�0RGHUDWRU  

0UV�-HDQ�0LWFKHOO 5HDGHU ������ 

0U�:�'DO]HOO 6HVVLRQ�&OHUN�	�5ROO�.HHSHU ������ 

0U�:�3DWHUVRQ 7UHDVXUHU ������������ 

)RFXV�*URXSV� 

3DW�3DWURQH :RUVKLS�*URXS ������ 

.LUN�1HZV 

%ULDQ�5HLG (GLWRULDO�5HS ������ 

&KXUFK�*URXS�� 

(LOHHQ�2OLYHU 3DVWRUDO�&DUH�9LVLWLQJ�7HDP ������ 

   

)DFHERRN�3DJH ZZZ�IDFHERRN�FRP�PHOGUXPERXUWLHFKXUFK�RUJ�XN 

:HEVLWH ZZZ�PHOGUXPDQGERXUWLHFKXUFK�FRP 

0UV�/RUQD�5HLG 5ROO�.HHSHU ������������ 



 

� 

,1'8&7,21�6(59,&( 
$OLVD¶V�LQGXFWLRQ�VHUYLFH�ZLOO�EH�KHOG�RQ 78(6'$<����
2&72%(5�#������SP LQ�0HOGUXP�FKXUFK� 

$V�PRVW�ZLOO�NQRZ�WKH�VHDWLQJ�FDSDFLW\�LQ�WKH�FKXUFK�LV�UHVWULFWHG�
GXH�WR�WKH�JXLGDQFH�JLYHQ�E\�WKH�6FRWWLVK�*RYHUQPHQW�DQG�WKH�
&KXUFK�RI�6FRWODQG�LQ�UHODWLRQ�WR�WKH�&RYLG-���RXWEUHDN��6HDWLQJ�
ZLOO�EH�IXUWKHU�UHVWULFWHG�GXH�WR�PDQGDWRU\�DWWHQGDQFH�RI�
PHPEHUV�RI�3UHVE\WHU\�DOWKRXJK�WKHVH�QXPEHUV�ZLOO�EH�NHSW�WR�D�
PLQLPXP�WR�HQVXUH�DV�PDQ\�RI�RXU�RZQ�PHPEHUV�FDQ�DWWHQG� 

,I�\RX�ZLVK�WR�DWWHQG�WKH�VHUYLFH��\RX�PXVW�ILUVWO\�PDNH�D�
UHVHUYDWLRQ�YLD�RXU�ERRNLQJ�V\VWHP�ZKLFK�FDQ�EH�DFFHVVHG�YLD�
WKH�IROORZLQJ�PHWKRGV� 

2QOLQH� 
3OHDVH�IROORZ�WKLV�OLQN %RRNLQJ�)RUP �WDNHV�\RX�WR�D�*RRJOH�
IRUP��IXOO\�FRPSOHWH�WKH�IRUP�DQG�VXEPLW��SUHIHUUHG�ERRNLQJ�
PHWKRG�� 

(PDLO� 
$�ERRNLQJ�IRUP�LV�DWWDFKHG�WR�WKLV�HPDLO�–�GRZQORDG�FRPSOHWH�
DQG�UHWXUQ�WR� 
%LOO\�DW  LQIR#PHOGUXPDQGERXUWLHFKXUFK�FRP��   ����
RU�(LOHHQ�2OLYHU�DW  HLOHHQROLYHU#OLYH�FRP 

7H[W� 
'HWDLOV�UHTXLUHG�DV�SHU�WKH�IRUP 
WR�%LOO\�RQ�������������� RU 
WR�(LOHHQ�RQ������������� 
3RVW� 
7R�-�:�'DO]HOO�6HVVLRQ�&OHUN�'HDQEDQN�$OEHUW�5RDG�
2OGPHOGUXP�$%����'% 
  
2XU�.LUN�6HVVLRQ�KDV�GHFLGHG�WKDW�WKH�IDLUHVW�ZD\�WR�GHFLGH�ZKR�
FDQ�DWWHQG�WKLV�VHUYLFH�LV�WR�SXW�DOO�ERRNLQJ�UHTXHVWV�UHFHLYHG�
LQWR�D�GUDZ�–�WKLV�ZLOO�EH�GUDZQ�RQ�6XQGD\����2FWREHU�DIWHU�RXU�
PRUQLQJ�VHUYLFH� �
3OHDVH�QRWH�WKDW�IDPLO\�JURXSV�ZLOO�EH�



 

� 

FRXQWHG�DV�RQH�ERRNLQJ�UHTXHVW� 

 

 

 

35(6(17$7,216�  

5HY�9DOHULH�0LWFKHOO�ZLOO�EH�SUHDFKLQJ�RQ��WK DQG���WK �2FWREHU��
ZLWK�WKH���WK EHLQJ�9DOHULH¶V�ILQDO�VHUYLFH�EHIRUH�$OLVD�WDNHV�
RYHU� �$V�LV�FXVWRPDU\�ZH�ZRXOG�OLNH�WR�PDNH�D�VPDOO �
SUHVHQWDWLRQ�WR�9DOHULH�RQ�WKH���WK�WR�WKDQN�KHU�IRU�WKH�
FRPPLWPHQW�VKH�KDV�JLYHQ�WR�XV�DOO�KHUH�LQ�0HOGUXP�	�%RXUWLH�
RYHU�WKH�ODVW����PRQWKV��VKH�KDV�FHUWDLQO\�KHOSHG�PDNH�RXU�
MRXUQH\�WKURXJK�WKLV�YDFDQF\�WKDW�PXFK�HDVLHU��  

 

:H�DOVR�QRUPDOO\�SUHVHQW�D�JLIW�WR�D�QHZ�PLQLVWHU�WR�ZHOFRPH�
KHU�DQG�KHU�IDPLO\�WR�0HOGUXP�	�%RXUWLH��ZH�ZRXOG�OLNH�WR�GR�VR�
DJDLQ� 

,I�\RX�ZLVK�WR�KHOS�ZLWK�WKHVH�SUHVHQWDWLRQV��SOHDVH�SXW�\RXU�
GRQDWLRQ�LQWR�DQ�HQYHORSH��LI�GRQDWLQJ�WR�ERWK�SOHDVH�XVH�
VHSDUDWH�HQYHORSHV�PDUNHG�ZLWK�9DOHULH�DQG�WKH�RWKHU�ZLWK�$OLVD�
–�ERWK�HQYHORSHV�FDQ�WKHQ�HLWKHU�EH�SODFHG�LQ�WKH�FROOHFWLRQ�
SODWH�WKLV�6XQGD\�LQ�FKXUFK�RU�SRVWHG�WKURXJK�P\�GRRU��DGGUHVV�
DV�DERYH��–�LI�XQVXUH�DERXW�DQ\WKLQJ�SOHDVH�FDOO�PH�RQ�WKH�
DERYH�QXPEHU�RU�JHW�LQ�WRXFK�ZLWK�\RXU�HOGHU�  



 

� 

+$59(67�7+$1.6*,9,1* 
 

$XWXPQ�KDV�DUULYHG�KHUH�LQ�1(�6FRWODQG��7KH�WUHHV�DUH�WXUQLQJ�
JORULRXV�FRORXUV��WKH�QLJKWV¶�DUH�GUDZLQJ�LQ��DQG�WKH�ILUH�LV�RQ�ZKLOVW�,�
ZULWH�WKLV� 

0RUQLQJ�ZRUVKLS�UHVXPHG�DW�0HOGUXP�&KXUFK�DW�WKH�HQG�RI�$XJXVW��
6LQFH�WKHQ�ZH�KDYH�EHHQ�PHHWLQJ�HYHU\�6XQGD\�ZLWK�DSSURSULDWH�
PHDVXUHV�LQ�SODFH��6DGO\�ZH�FDQ�RQO\�DFFRPPRGDWH�DURXG����SHRSOH�
IRU�ZRUVKLS��EXW�WKH�VHUYLFHV�DUH�DOO�UHFRUGHG�DQG�FDQ�EH�OLVWHQHG�WR�RQ�
WKH�0HOGUXP�DQG�%RXUWLH�3DULVK�&KXUFK�ZHEVLWH� 

2Q�6XQGD\���WK�2FWREHU�ZH�ZLOO�EH�KROGLQJ�RXU�+DUYHVW�7KDQNVJLYLQJ�
6HUYLFH��$JDLQ�QXPEHUV�ZLOO�EH�UHVWULFWHG��+RZHYHU��ZH�ZLOO�EH�
FROOHFWLQJ�QRQ-SHULVKDEOH�GRQDWLRQV�IRU�WKH�$EHUGHHQVKLUH�)RRGEDQN��
7KHVH�FDQ�EH�EURXJKW�WR�WKH�VHUYLFH�DQG�OHIW�DW�WKH�FKXUFK�HQWUDQFH��
$OWHUQDWLYHO\��ZH�ZLOO�EH�UHFHLYLQJ�GRQDWLRQV�EHWZHHQ��SP�DQG��SP�RQ�
6XQGD\���WK�2FW��DJDLQ�DW�WKH�FKXUFK��,I�\RX�DUH�QRW�DEOH�WR�GRQDWH�
QRQ-SHULVKDEOH�LWHPV��WKHQ�PD\�,�HQFRXUDJH�\RX�WR�FRQVLGHU�D�
ILQDQFLDO�GRQDWLRQ�WR�D�FKDULW\��7KHUH�DUH�PDQ\�JRRG�FDXVHV�WKDW�KDYH�
VXIIHUHG�D�GRZQWXUQ�LQ�GRQDWLRQV�GXH�WR�WKH�SDQGHPLF�DQG�D�KDUYHVW�
JLIW�WR�WKHP�ZRXOG�EH�JUDWHIXOO\�UHFHLYHG��3HUKDSV�\RX�PD\�GRQDWH�WR�
WKH�IRRGEDQN�LQ�\RXU�DUHD� 

2YHU�WKH�VXPPHU�WKH�QXPEHUV�UHFHLYLQJ�WKH�ZHHNO\�UHIOHFWLRQ�
H[FHHGHG������DQG�,�IHHO�\RX�KDYH�EHFRPH�DQ�H[WHQVLRQ�RI�0HOGUXP�
&KXUFK��,�DP�WKHUHIRUH�LQYLWLQJ�\RX�WR�FRQWULEXWH�WR�RXU�+DUYHVW�
6HUYLFH��:H�SODQ�RQ�KDYLQJ�D�UXQQLQJ�VOLGHVKRZ�RI�SKRWRJUDSKV�
GHSLFWLQJ�$XWXPQ�RU�KDUYHVW�VFHQHV��3HUKDSV�\RX�PLJKW�FRQVLGHU�
WDNLQJ�D�SLFWXUH�RI�D�VFHQH�ZKHUH�\RX�DUH�DQG�VHQGLQJ�LW�WR�PH��,W�ZLOO�
EHFRPH�SDUW�RI�WKH�VOLGH�VKRZ�LQ�FKXUFK�RQ�6XQGD\���WK�2FWREHU��DQG�
LW�ZRXOG�EH�ORYHO\�WR�VHH�DOO�WKH�GLIIHUHQW�SODFHV�RXU�UHIOHFWLRQ�UHDFKHG� 

,�ORRN�IRUZDUG�WR�VHHLQJ�\RXU�SKRWRV� 

 

     %OHVVLQJV� 

      9DOHULH 
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5RWDU\�&OXE�RI�2OGPHOGUXP�	�'LVWULFW 
:H�FRQWLQXH�WR�PHHW�RQ�0RQGD\�HYHQLQJV�DW��SP��RQ�=RRP��HYHU\�IRUWQLJKW��
6DGO\��GXH�WR�&RYLG�����ZH�KDG�WR�FDQFHO�WKH�+DGGR�(DVWHU�(JJ�+XQW� 

5RWDULDQV�PDQDJHG�VRPH�IXQG�UDLVLQJ�DFWLYLWLHV�OLNH�D�YLUWXDO�9�(��DIWHUQRRQ�
WHD�SDUW\��DQG�YLUWXDO�FRIIHH�PRUQLQJV��7KLV�\HDU��ZH�KDYH�GRQDWHG�WR�7DUYHV�
%URZQLHV��DQG�'DYLRW�([SORUHUV�SULRU�WR�ORFNGRZQ��+RZHYHU��RXU�OLPLWHG�IXQGV�
KDYH�EHHQ�GLYHUWHG�WR�ORFDO�QHHG�LQ�WKH�FRPPXQLW\�WR�KHOS�PLWLJDWH�WKH�LPSDFW�
RI�&RYLG����XSRQ�IDPLOLHV�GXH�WR�MRE�ORVVHV�RU�EHLQJ�SODFHG�RQ�IXUORXJK���:H�
KDYH�PDGH�GRQDWLRQV�WR�$EHUGHHQVKLUH�1RUWK�)RRGEDQN�RI��������������
ZDV�JLYHQ�WR�FKXUFKHV�ZLWKLQ�2OGPHOGUXP�DQG�'LVWULFW�SDULVKHV�WR�VXSSRUW�
IDPLOLHV�LQ�QHHG��:H�FRQWULEXWHG�������WR�WKH�&KDUOLH�+RXVH�%LJ�%XLOG�SURMHFW��,WV�
YLVLRQ�LV�WR�KDYH�D�SXUSRVH-EXLOW�IDFLOLW\�LQ�$EHUGHHQ��WR�VXSSRUW�IDPLOLHV�ZKR�KDYH�
FKLOGUHQ�ZLWK�OLIH�OLPLWLQJ�LOOQHVV�LQ�WKH�UHJLRQ� � 

:H�NQRZ�KRZ�PXFK�WKH�UHVLGHQWV�DQG�FKLOGUHQ�LQ�SDUWLFXODU��ORRN�IRUZDUG�WR�
6DQWD�DQG�KLV�6OHLJK��D�WUDGLWLRQ�WKDW�6DQWD�DQG�KLV�HOYHV�HQMR\��3OHDVH�IROORZ�
RXU�)DFHERRN�SDJH�QHDUHU�'HFHPEHU�DV�ZH�ZLOO�NHHS�SRWHQWLDO�6DQWD�
IROORZHUV�XSGDWHG�RQ�KLV�SURJUHVV��� 

,I�\RX�ZRXOG�OLNH�PRUH�LQIRUPDWLRQ�RU�WR�SDUWLFLSDWH�LQ�D�=RRP�PHHWLQJ��SOHDVH�
FRQWDFW�DQQH�VKLUUDQ#EWLQWHUQHW�FRP�IRU�PRUH�GHWDLOV� 

 $QQH�6KLUUDQ��3UHVLGHQW�5RWDU\�&OXE�RI�2OGPHOGUXP�DQG�'LVWULFW� 

0HOGUXP�3DWKV�*URXS�6XUYH\ 
:H�DUH�D�ORFDO�JURXS�ZRUNLQJ�RQ�SURYLGLQJ�DQG�LPSURYLQJ�SDWKV�IRU�WKH�
FRPPXQLW\��:H�SXW�WKH�QHZ�VWLOHV�DQG�VLJQV�RQ�%DUUD�+LOO�DQG�DUH�ZRUNLQJ�
WRZDUGV�D�SDWKZD\�IURP�2OGPHOGUXP�WR�,QYHUXULH� 

:H�DUH�LQWHUHVWHG�LQ�ILQGLQJ�RXW�SHRSOH¶V�EHKDYLRXU�GXULQJ�DQG�SRVW�&RYLG����
SDQGHPLF��ZDONLQJ�DQG�F\FOLQJ��DFWLYH�WUDYHO
��LQ�WKH�ORFDO�DUHD�DQG�
VXSSRUWLQJ�ORFDO�EXVLQHVVHV�KDV�EHHQ�YHU\�LPSRUWDQW�WR�WKH�FRPPXQLW\� 

,W�LV�FRQVLGHUHG�WKDW�DFWLYH�WUDYHO�DQG�VWD\LQJ�ORFDO�DV�NH\�HOHPHQWV�RI�
UHFRYHU\��ERWK�LQ�WHUPV�RI�ORFDO�HFRQRPLF�DFWLYLW\�DQG�WKH�KHDOWK�	�ZHOOEHLQJ�
RI�UHVLGHQWV��:H�ZRXOG�EH�JUDWHIXO�IRU�\RXU�LQSXW� 


$FWLYH�7UDYHO�LV�WKH�WHUP�XVHG�E\�7UDQVSRUW�6FRWODQG�IRU�ZDONLQJ��ZKHHOLQJ�
�XVLQJ�D�ZKHHOFKDLU��DQG�F\FOLQJ��,Q�WKH�VXUYH\�VDIH�WUDYHO��LV�GHILQHG�DV�
³QDYLJDEOH�IRU�DQ�XQDFFRPSDQLHG����\HDU�ROG´� 

<RX�FDQ�ILQG�XV�RQ�)DFHERRN�XQGHU�0HOGUXP�3DWKV�*URXS�WR�FRPSOHWH�WKH�
VXUYH\�RU�RQOLQH�XVLQJ�WKH�IROORZLQJ�OLQN�-�
KWWSV���ZZZ�VXUYH\PRQNH\�FR�XN�U�4-0:64* 
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35$<(5�&$/(1'$5� 
2FWREHU����� 

$V�ZH�VHH�WKH�FRORXUV�DURXQG�XV�FKDQJH�WR�WKH�VKDGHV�RI�$XWXPQ�DQG�
VHH�VLJQV�RI�KDUYHVWLQJ�OHW�XV�WKDQN�*RG�IRU�WKH�FKDQJLQJ�VHDVRQV�DQG�
WKH�JLIWV�WKH\�EULQJ�� 
 
/RUG�RI�&UHDWLRQ� 
:H�VHH�WKDW�WKH�ILHOGV�DUH�ULSHQLQJ�IRU�KDUYHVW� 
:H�SUD\�IRU�DOO�IDUPHUV� 
7KDW�WKHLU�ILHOGV�PD\�EH�IUXLWIXO� 
:H�SUD\�IRU�DOO�FKXUFKHV� 
7KDW�WKH\�PD\�EH�UHDG\�WR�JDWKHU�IUXLW�IRU�(WHUQDO�/LIH� 
$PHQ 
 
3UD\HUV�IRU�RXU�&KXUFK�)DPLO\ ��*LYH�WKDQNV�IRU�DOO�WKRVH�ZKR�KDYH�
ZRUNHG�VR�KDUG�WR�JHW�WKH�0DQVH�UHDG\�IRU�RXU�QHZ�PLQLVWHU��0D\�WKHLU�
HIIRUWV�DQG�FDUH�SURYLGH�D�ZDUP�ZHOFRPH�IRU�WKH�IDPLO\��0D\�ZH�GR�DOO�
ZH�FDQ�WR�KHOS�WKHP�VHWWOH�LQWR�WKHLU�QHZ�FKXUFK�IDPLO\�DQG�ORFDO�
FRPPXQLW\� 
 
3UD\HUV�IRU�3UHVE\WHU\ ��3UD\�IRU�DOO�FKXUFKHV�DQG�FRQJUHJDWLRQV�
DV�WKH\�VHHN�ZD\V�WR�ZRUVKLS�DQG�NHHS�LQ�FRQWDFW�LQ�WKHVH�
GLIILFXOW�WLPHV��%LQG�XV�WRJHWKHU�LQ�WKRXJKW�DQG�SUD\HU��*LYH�
WKDQNV�IRU�WKH�WHFKQRORJ\�WKDW�EUHDNV�GRZQ�WKH�GLVWDQFH�EHWZHHQ�
SHRSOH� 
 
3UD\HUV�IRU�:RUOG�,VVXHV ��3UD\�IRU�*RG¶V�SURWHFWLRQ�IRU�WKH�
SRRUHVW�SHRSOHV�LQ�RXU�FRXQWU\�DQG�ZRUOGZLGH��7KRVH�ZKR�ODFN�
UHVRXUFHV�WR�IDOO�EDFN�RQ�ZKHQ�WKH\�FDQQRW�ZRUN�GXH�WR�
ORFNGRZQ�RU�QDWXUDO�GLVDVWHUV�RU�XQUHVW��:H�SUD\�IRU�VWUHQJWK�DQG�
VDIHW\�IRU�DOO�WKRVH�$LG�$JHQFLHV�ZRUNLQJ�WR�EULQJ�FOHDQ�ZDWHU��
IRRG�DQG�HVVHQWLDOV�WR�RXU�EURWKHUV�DQG�VLVWHUV�ZKR�KDYH�VR�
OLWWOH��:H�UHPHPEHU�LQ�SUD\HU�DOO�WKRVH�DW�KRPH�DQG�DEURDG�OHVV�
IRUWXQDWH�WKDQ�RXUVHOYHV�� 



 

� 

35$<(5�&$/(1'$5� 
1RYHPEHU����� 

1RYHPEHU�LV�D�PRQWK�WKDW�EULQJV�ZLWK�LW�WKH�RSSRUWXQLW\�IRU�
5HPHPEUDQFH��$W�WKH�VWDUW�RI�WKH�PRQWK�ZH�ILQG�$OO�6DLQWV�'D\�DQG�$OO�
6RXOV�'D\�ZKHUH�ZH�FDQ�WKLQN�RI�DOO�WKH�VDLQWV�DQG�WKH�SHRSOH�ZH�
KDYH�NQRZQ�DQG�PLVV�ZKR�KDYH�JRQH�EHIRUH�XV�LQWR�*RG�µV�FDUH��
:H DOVR�UHPHPEHU�WKRVH�WKDW�JDYH�WKHLU�OLYHV�LQ�WLPHV�RI�FRQIOLFW�WR�
 VHFXUH�SHDFH���7KH�K\PQ�YHUVHV�EHORZ�KHOS�XV�WR�UHIOHFW�RQ�WKH�
SHDFH�RI�*RG¶V�JUDFH�WKDW�ZH�FDQ�DOO�VKDUH� 
 
3XW�SHDFH�LQWR�HDFK�RWKHU¶V�KDQGV� 
$QG�OLNH�D�WUHDVXUH�KROG�LW� 
3URWHFW�LW�OLNH�D�FDQGOH�IODPH� 
:LWK�WHQGHUQHVV�XQIROG�LW� 
 
3XW�SHDFH�LQWR�HDFK�RWKHU¶V�KDQGV 
:LWK�ORYLQJ�H[SHFWDWLRQ� 
%H�JHQWO\�LQ�\RXU�ZRUGV�DQG�ZD\V 
,Q�WRXFK�ZLWK�*RG¶V�FUHDWLRQ� 
 
3XW�&KULVW�LQWR�HDFK�RWKHU¶V�KDQGV� 
+H�LV�ORYH¶V�GHHSHVW�PHDVXUH� 
,Q�ORYH�PDNH�SHDFH��JLYH�SHDFH�D�FKDQFH 
$QG�VKDUH�LW�OLNH�D�WUHDVXUH� 
 
:H�UHPHPEHU�LQ�RXU�SUD\HUV�DOO�WKRVH�ZKR�KDYH�VWUXJJOHG�DQG�DUH�
VWUXJJOLQJ�VWLOO�WR�DFKLHYH�D�SHDFHIXO�ZRUOG��:H�FRPPHQG�WKHP�WR�\RXU�
FDUH�/RUG�DQG�JLYH�WKDQNV�IRU�WKH�FRXQWULHV�LQ�WKH�ZRUOG�ZKHUH�SHDFH�
UHLJQV� 
$PHQ 



 

�� 

:H�DUH�KHUH�WR�KHOS�DQG�VHUYH�DOO�LQ�RXU�FRPPXQLW\�LQ�WKLV�
WLPH�RI�XQFHUWDLQW\� 

:KDWHYHU�\RXU�QHHG��WKHQ�SOHDVH�FDOO�DQ\�RI�WKH�SHRSOH�ZKRVH�
FRQWDFW�GHWDLOV�DUH�OLVWHG���%HWZHHQ�XV��ZH�ZLOO�GR�ZKDW�ZH�

FDQ�WR�KHOS� 

 

1+6�–�&RYLG-��  .LUN�6HUYLFHV�-�RQOLQH 
$OO�WKDW�ZH�SODQ�WR�GR�ZLOO�EH�VXEMHFW�WR�DQ\�IXUWKHU�PHDVXUHV�

DQQRXQFHG�E\�WKH�*RYHUQPHQW� 
 

(OL]DEHWK 
%XFKDQ 

������
������ 

EXFKDQ��#KRWPDLO�FRP 

(ODLQH 
%XFN 

������
������ 

HODLQH�EXFN���#EWLQWHUQHW�FRP 

:LOOLDP�
'DO]HOO 

������
������ 

ZLOOLDP�GDO]HOO���#EWLQWHUQHW�FRP 

$QQH 
0F/HDQ 

������
������ 

PFOHDQDQQ#JPDLO�FRP 

9DOHULH 
0LWFKHOO 

������
������ 

YDOPLWFKHOO�#JPDLO�FRP 

(LOHHQ 
2OLYHU 

������
������ 

HLOHHQROLYHU#OLYH�FRP 

3DW 
3DWURQH 

������
������ 

S�SDWURQH���#EWLQWHUQHW�FRP 

6KHLOD 
6LPSVRQ 

������
������ 

FKDUOHV�VLPSVRQ��#EWLQWHUQHW�FRP 

*UDKDP 
6PLWK 

������
������ 

MDQJJV#DRO�FRP 

0KDUL 
:DWW 

������
������ 

PKDUL�ZDWW#EWLQWHUQHW�FRP 



 

�� 

tŽƌƐŚŝƉƉŝŶŐ�ƚŽŐĞƚŚĞƌ�ĂŐĂŝŶ  ͗
* /Ĩ�ǇŽƵ�ĂƌĞ�ĞǆƉĞƌŝĞŶĐŝŶŐ�ĂŶǇ�ƐǇŵƉƚŽŵƐ�ŽĨ��ŽǀŝĚ-ϭϵ�Žƌ�ŚĂǀĞ�ďĞĞŶ�ŝŶ�

ĐŽŶƚĂĐƚ�ǁŝƚŚ�ĂŶǇŽŶĞ�ĞǆƉĞƌŝĞŶĐŝŶŐ�ƚŚĞƐĞ�ƐǇŵƉƚŽŵƐ�ƉůĞĂƐĞ�ĚŽ�ŶŽƚ�
ĐŽŵĞ�ƚŽ�ĐŚƵƌĐŚ 

* WůĞĂƐĞ�ĂƌƌŝǀĞ�ŝŶ�ŐŽŽĚ�ƟŵĞ�ĂƐ�ƚŚĞƌĞ�ŵĂǇ�ďĞ�ƋƵĞƵŝŶŐ�ďŽƚŚ�ŝŶƐŝĚĞ�ĂŶĚ�
ŽƵƚƐŝĚĞ�ƚŚĞ�ďƵŝůĚŝŶŐ 

* WůĞĂƐĞ�ĞŶƚĞƌ�ƚŚƌŽƵŐŚ�ƚŚĞ�ĨƌŽŶƚ�ĚŽŽƌ 
* �Ɛ�ǇŽƵ�ĂƉƉƌŽĂĐŚ�ƚŚĞ�ďƵŝůĚŝŶŐ�ǇŽƵ�ǁŝůů�ŶŽƟĐĞ�ƚĂƉĞ�ŽŶ�ƚŚĞ�ƉĂƚŚ�ƚŽ�ƐŚŽǁ�

ƐŽĐŝĂů�ĚŝƐƚĂŶĐĞ�ŵĂƌŬŝŶŐƐ͘�WůĞĂƐĞ�ƵƐĞ�ƚŚĞƐĞ�ŵĂƌŬŝŶŐƐ�ƚŽ�ŚĞůƉ�ǇŽƵ�ĞŶƚĞƌ�
ƚŚĞ�ďƵŝůĚŝŶŐ�ŝŶ�Ă�ƐŽĐŝĂůůǇ�ĚŝƐƚĂŶĐĞĚ�ŵĂŶŶĞƌ 

* dŚĞƌĞ�ĂƌĞ�ŚĂŶĚ�ƐĂŶŝƟƐĞƌ�ƐƚĂƟŽŶƐ�ůŽĐĂƚĞĚ�Ăƚ�ƚŚĞ�ĨƌŽŶƚ�ĞŶƚƌĂŶĐĞ�ĂŶĚ�Ăƚ�
ƚŚĞ ƌĞĂƌ�Ğǆŝƚ�ĚŽŽƌ͘  WůĞĂƐĞ�ƵƐĞ�ƚŚĞ�ŚĂŶĚ�ƐĂŶŝƟƐĞƌ�ďĞĨŽƌĞ�ĞŶƚĞƌŝŶŐ�ƚŚĞ�
ƐĂŶĐƚƵĂƌǇ 

* /Ŷ�ĂĐĐŽƌĚĂŶĐĞ�ǁŝƚŚ�dĞƐƚ�ĂŶĚ�WƌŽƚĞĐƚ͕�^ĐŽƚůĂŶĚ͛Ɛ�ĂƉƉƌŽĂĐŚ�ƚŽ�ƉƌĞͲ
ǀĞŶƟŶŐ�ƚŚĞ�ƐƉƌĞĂĚ�ŽĨ��Ks/�-ϭϵ�ŝŶ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ͕�ǁĞ�ĂƌĞ�ƌĞƋƵŝƌĞĚ�ƚŽ�
ƚĂŬĞ�ƚŚĞ�ĐŽŶƚĂĐƚ�ĚĞƚĂŝůƐ�ŽĨ�ƚŚĞ�ůĞĂĚ�ŵĞŵďĞƌ�ŽĨ�ĞǀĞƌǇ�ŚŽƵƐĞŚŽůĚ�ǁŚŽ�
ĂƩĞŶĚƐ�ĐŚƵƌĐŚ  

* dŚĞ�^ĐŽƫƐŚ�'ŽǀĞƌŶŵĞŶƚ�ŚĂƐ�ĂĚǀŝƐĞĚ�ƚŚĞ�ǁĞĂƌŝŶŐ�ŽĨ�ĨĂĐĞ�ĐŽǀĞƌŝŶŐƐ�ŝŶ�
ĐŚƵƌĐŚĞƐ�ŝƐ�ŶŽǁ�ŵĂŶĚĂƚŽƌǇ͘�DĂƐŬƐ�ǁŝůů�ďĞ�ĂǀĂŝůĂďůĞ�Ăƚ�ƚŚĞ�ĚŽŽƌ�ŝĨ��
ƌĞƋƵŝƌĞĚ 

* �ƚ�ƚŚŝƐ�ƟŵĞ͕�ǁĞ�ǁŝůů�ŶŽƚ�ďĞ�ĂůůŽǁĞĚ�ƚŽ�ƐŝŶŐ�ŚǇŵŶƐ�;ĂůƚŚŽƵŐŚ�ǁĞ�ǁŝůů�
ďĞ�ƉůĂǇŝŶŐ�ŵƵƐŝĐͿ� 

* tĞ�ǁŝůů�ƚƌǇ�ĂŶĚ�ĞŶƐƵƌĞ�ǇŽƵ�ĂŶĚ�ǇŽƵƌ�ŚŽƵƐĞŚŽůĚ�ǁŝůů�ďĞ�ĂůůŽĐĂƚĞĚ�ƐĞĂƚƐ�
ƚŽŐĞƚŚĞƌ 

* ��ŵĞŵďĞƌ�ŽĨ�ƚŚĞ�tĞůĐŽŵĞ�dĞĂŵ�ǁŝůů�ƚĂŬĞ�ǇŽƵ�ƚŽ�ǇŽƵƌ�ƐĞĂƚ 
* dŚĞƌĞ�ǁŝůů�ďĞ�ŶŽ�ƚĞĂ�Žƌ�ĐŽīĞĞ�ƐĞƌǀĞĚ͘�/Ĩ�ǇŽƵ�ŶĞĞĚ�ǁĂƚĞƌ͕�ƉůĞĂƐĞ�ďƌŝŶŐ�

ǇŽƵƌ�ŽǁŶ 
* �ůů��ŝďůĞƐ�ĂŶĚ�ƉĂƉĞƌ�ŵĂƚĞƌŝĂůƐ�ŚĂǀĞ�ďĞĞŶ�ƌĞŵŽǀĞĚ�ĂŶĚ�Ăůů��ŝďůĞ����

ƌĞĂĚŝŶŐƐ�ǁŝůů�ďĞ�ŽŶ�ƚŚĞ�ƐĐƌĞĞŶ͘ �zŽƵ�ĂƌĞ�ǁĞůĐŽŵĞ�ƚŽ�ďƌŝŶŐ�ǇŽƵƌ�ŽǁŶ�
�ŝďůĞ 

* tĞ�ĞŶĐŽƵƌĂŐĞ�ǇŽƵ�ƚŽ�ŐŝǀĞ�ǇŽƵƌ�ŽīĞƌŝŶŐ�ĞůĞĐƚƌŽŶŝĐĂůůǇ�Ăƚ�ƚŚŝƐ�ƟŵĞ͘�/Ĩ�
ƚŚĂƚ�ŝƐ�ŶŽƚ�ƉŽƐƐŝďůĞ�ƚŚĞ��ŽůůĞĐƟŽŶ�WůĂƚĞƐ�ǁŝůů�ďĞ�ƐŝƚƵĂƚĞĚ�ŝŶ�ƚŚĞ��������
ǀĞƐƟďƵůĞ�ĂŶĚ�Ăƚ�ƚŚĞ�ƌĞĂƌ�ĚŽŽƌ 

* /Ŷ�ƚŚĞ�ĞǀĞŶƚ�ŽĨ�Ă�ĮƌĞ͕�ƉůĞĂƐĞ�ůĞĂǀĞ�ƚŚĞ�ďƵŝůĚŝŶŐ�ĂƐ�ƋƵŝĐŬůǇ�ĂƐ�ƉŽƐƐŝďůĞ͘�
/ƚ�ǁŝůů�ŶŽƚ�ďĞ�ŶĞĐĞƐƐĂƌǇ�ƚŽ�ŵĂŝŶƚĂŝŶ�ƚŚĞ�Ϯŵ�ĚŝƐƚĂŶĐĞ�ŝŶ�ƚŚŝƐ�ŝŶƐƚĂŶĐĞ 

 
�ůů�ŽĨ�ƚŚĞƐĞ�ŵĞĂƐƵƌĞƐ�ǁŝůů�ďĞ�ƌĞǀŝĞǁĞĚ�ĞǀĞƌǇ�ĨĞǁ�ǁĞĞŬƐ�ĂŶĚ�ǁĞ�ǁŝůů�ůŝŌ���

ƌĞƐƚƌŝĐƟŽŶƐ�ŝŶ-ůŝŶĞ�ǁŝƚŚ�'ŽǀĞƌŶŵĞŶƚ�ŐƵŝĚĞůŝŶĞƐ͘ 
���  
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%RRNLQJ�)RUP� 

)XOO�QDPH� 

«««««««««««««««««««««««««««««««� 

3UHIHUUHG�PHWKRG�RI�FRQWDFW� 

(PDLO���  7HOHSKRQH���� 

7HOHSKRQH�QXPEHU� 

«««««««««««««««««««««««««««««««� 

(PDLO�DGGUHVV� 

«««««««««««««««««««««««««««««««� 

3OHDVH�HQWHU�WKH�GDWH�RI�WKH�VHUYLFH�\RX�ZLVK�WR�DWWHQG� 

«««««««««««««««««««««««««««««««� 

1XPEHU�LQ�\RXU�KRXVHKROG�JURXS��LQFOXGLQJ�\RXUVHOI�� 

«««««««««««««««««««««««««««««««� 
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